Everyone needs a little help every now and then.
Use this guide to know where to go when you need it.

If you need help with your grades, class
requirements, or feedback on your progress:
Contact your teacher! Use the messaging center
from your Dashboard to create and send a message.

If you are awaiting a “Teacher Review”:
Some courses will stop you so an instructor can
review your work. You should contact your teacher

by phone or through the messaging center to ask

for a review.
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If you need help with concepts in the subject you
are studying you can:

Call: 888-866-4989 option 2

Email: conceptcoaching@edgenuity.com

Use your Student Support button o, Sudent |

and select the subject you need S

help with! You will be connected to a coach who will

immediately provide you support.
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If you are having technical difficulties:

You can either use your Student Support button
and choose that drop down, or, if you can't log in,
call 877.202.0338.
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